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Pe3yabTaThl MOHHTOPHHIA YIOBJIETBOPEHHOCTH KJIHEHTOB Ka4€CTBOM H IOCTYIIHOCTbIO COLHAJIBHBIX YCIYT,
oka3biBaeMbix B BCYCOH «CKI'I»

C 04 Hos6ps mo 08 HosOpst 2024 roma ncuxonorudeckor ciyx6o0it CKI'Ll mpoBenéH onpoc NpoXHBAIOIIKMX C LEIBIO
MOJTy4eHHUsI OObEKTUBHBIX JaHHBIX O CTENEHH Y/IOBIETBOPEHHOCTH Ka4€CTBOM U JIOCTYITHOCTBIO COIIMAJIBHBIX YCIIYL.

beuio onpomieHo - 90 yenoBek, U3 HUX B OTAENEHUHU COLMAIIbHOW a/lanTalyy - 27 4elloBeK, 030POBUTEIBHOE OTIEIEHHE -
18 yenoBek, repoOHTONIOTHH — 23 4YenoBeka, Musocepaud Ne 1 - 10 yeoBek, TepOHTONICHXHATPUYECKOE OT/IeTIeHHE - 6 YeIIOBEK,
Musocepane Ne 2 - 6 yenoBek.
Pesynprarhl HccnenoBaHus NpecTaBieHsl B Tabnuie Nel

1. YcrpauBawTt au Bac couuajibHO-OBITOBbIE yCayru (NpeIocTaB/ieHHe KJIHEHTaM KHJIOH IUIoOmaaH, obecneuyeHue
NMHTAHHEM COIVIAaCHO YTBEeP:KIAEHHBIM B YCTAHOBJIEHHOM NOPsiIKe HOPMaM, O/1e:K/10H, 00yBbI0, HaTeJIbHBIM 0eJIbeM H
NOCTe/ILHBIMH NPHHALIEKHOCTAMH)? [ — [
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2. YcrpauBawoTt Jiu Bac connajibHO-MeJHIIHHCKHE YCJIYIH (BbINOJHEHHE NMpoLeayp, CBA3aHHBIX ¢ Hal/Il0leHHEM 32a
COCTOSIHHEM 30pPOBbsi, MpPOBeJAeHHE 0310POBHTENbHBIX MEPONPHATHH, COAeHCTBHE B NMOJYYEHHH B YCTAHOBJIEHHOM
nopsiike 6ecnjIaTHOH Zah.\.:::ozo: NOMOIIH, COeHCTBHE B IPOBEeEHHH MeIHKO-COLHATBHOMH IKCNIepTH3bI)?

|
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3. YerpanBawt g1 Bac connajibHO-NICHXO0J0THYECKHe YCJIYrH (COLHAJIbLHO-NICHX0J0THYeCKoe KOHCYJbLTHPOBaHHE, B
TOM 4YHCJIe MO0 BONpPOCaM BHYTPHCeMEHHBLIX OTHOIIEHHMH, TMCHXOJIOTHYecKassi TMNOMOIlb H  MOAJEpPIKKa,
ncUxoTepaneBTHYECKasi MOMOINb, NCHXOJOrHYeCKHe TPEHHHI'H, NCHXOJOrH4YecKas JHArHOCTHKa H o0ciieloBaHHe
JIHYHOCTH, NPOBeJeHHe 3aHATHH B rpynnax B3auMONOJA€eP:KKH, Ki1ybax obmenus)?

OtnuyHO i Xopomuio | VYI0BIETBOPUTENBHO HeynosneTBopUTenbsHO
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4. YerpauBawrt a4 Bac connanbHo-nexarorndyeckue ycayru (popMupoBaHHe NO3HTHBHBIX HHTEPECOB B TOM YHCJIE
npuBjiedeHHEe K Y4YacTHI0O B J/IOCYyTOBbIX MEPONPHATHAX, OpPraHH3alUs H TpOBeJeHHe NpPa3IHHUKOB, H0OHJIeeB,

CNIOPTHBHbIX COPEBHOBAHHH, IPYTrHX KYyJbTYPHBIX MEPONPHATHH).
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5. YcrpanBalor au Bac conuajibHO-TpyI0oBble YCJYrH (NpoBeleHHe MEPONPHATHH MO HCNOJb30BAHHIO TPYIOBBIX
BO3MOKHOCTEH H 00yYeHHIO JOCTYNHBIM Npo¢ecCHOHAIbHBIM HaBbikaM, Oka3aHHe NOMOIIH B TPYI0yCTpOHCTBE).

Xopouio YII0OBIETBOPUTEIBHO HeynoBneTBopUTEIEHO
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6. YcrpauBawt au Bac conuaabHo-mpaBoBble YCJAYrH (Oka3aHHe NOMOIH B OGOPMIIEHHH H BOCCTAHOBJIEHHH
AOKYMEHTOB, OKa3aHHe MOMOIIH B MOJy4YeHHH IOPHIHYECKHX YCJAYT, B TOM YHcJjle 0eClIaTHO, 0Ka3aHHe MOMOIIH B 321U Te



NpaB H 3aKOHHBIX HHTEPECOB, OKA3aHHE NMOMOILH MO BONPOCAM NMEHCHOHHOIO O0ecreYeHHs H MOJyYeHHs COHHAIbHBIX
BbIILJIAT).
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7. YerpaunBaloT jiM Bac yciyry B nesisix noBbilieHHsi KOMMYHHKATHBHOTO MOTEHI[HAJIA MOJIy4YaTe/Iel COHAIbHBIX YCJYT,
HMEWIIHX OrPaHHYEHHN JKH3HeJeATEeJIbHOCTH, B TOM 4YHcJie JeTel-HHBAJHAOB (TPEHHPOBKH ¢ HCHOJIb30BaHHEM
CIIOPTHBHOIO M TpeHaxkEépHOro oOopyloBaHHs, IpoBeJeHHe JiedeOHOH (HIKYJBTYpbI, Maccaxka H [PYrHX
peadHIHTAllHOHHBIX MEPONIPHATHH, NOCeNIeHHEe TEPMAJIbHbIX HCTOYHHKOB, 00y4YeHHe KOMIbIOTEPHOH rPaAMOTHOCTH H
pacliHpeHHe 30HbI O0IEeHHsT).

Xopo1io VYI0BIETBOPUTENBHO HeynosneTBopUTeIbHO
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O6mmue pe3yabTaTbl MOHHTOPHHIA YAOBJIETBOPEHHOCTH KJIIHEHTOB KaY€CTBOM M 10CTYIHOCTHIO COLHMAJILHBIX YCIYT,
okasbiBaembix B I BCYCOH «CKI'Ll»

| OtnuyuHO | Xopomio VYIOBIETBOPUTENHHO HeynoneTBopuTenbHO
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Icuxonoru: ynapenko T.E, Mexurymsn I'M., Crapony6uesa E.C.



